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BROOMFIELD, Colo., April 10, 2015 /PRNewswire/ -- Level 3 Communications, Inc. (NYSE: LVLT) scored 
second highest for Overall Use Case reflecting 1 of the 4 use cases in Gartner's new report, "Critical 
Capabilities for Wireline Telecom Services, U.S."*. Gartner is a leading provider of research and analysis on 
the information technology industry.

Additionally, Gartner evaluated Product Use Cases, and ranked Level 3 as No. 2 for Large-Enterprise 
Unmanaged, defined as an entity with more than 1,000 employees, and buys a combination of voice and 
data services.
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"Through the acquisition of tw telecom in 2014, Level 3 increased its market presence, expanding both 
network reach and product capabilities," said Anthony Christie, chief marketing officer at Level 3. "These 
assets, along with our ongoing investments in security and an enhanced customer service program, 
illustrate Level 3's commitment to providing efficient and reliable network solutions to address the complex 
issues enterprises face today." 

The report delivers an overview of the telecommunications provider landscape, examining the service 
providers' capabilities in terms of service performance, customer support, service level agreements and 
other criteria relevant to the communications needs of U.S. enterprises. 
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To view the full report, visit http://www.gartner.com/reprints/level-3-communications---co?id=1-
2BWT41O&ct=150318&st=sg. *Gartner "Critical Capabilities for Wireline Telecom Services, U.S." by 
Danellie Young, Sorell Slaymaker, February 25, 2015. Gartner does not endorse any vendor, product or 
service depicted in its research publications, and does not advise technology users to select only those 
vendors with the highest ratings. 

Gartner research publications consist of the opinions of Gartner's research organization and should not be 
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this 
research, including any warranties of merchantability or fitness for a particular purpose. 
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