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Abstract

Marketing Policies for the Internet Sector in Jordan

Prepared by
Majeda A. Hweidi

Supervised by

Professor Mohammad Obeidat

This study aims to analyze the applied marketing policies of the Jordanian
companies providing Internet services. To achieve this aim, the study conducted on the
marketing mix of the Internet sector that composed of service development policy,
pricing policy, distribution policy, and promotion policy, besides market segmentation
policy. Tests run to study the application of these policies effectively and efficiently.

The sample of the study consisted of all registered companies to provide the
. Internet service as listed by Communication Organizing Commission on 2001, under
the condition that they are de facto providing the service. Accordingly, the sample size
was only 10 companies out of 25 registered. A questionnaire of 44 question was
designed to measure the marketing policies with other two questions to measure the size
and experience of the company.

Many statistical tests conducted on the study. One sample t test run for each
policy and Pearson correlation used to test the hypothesized relationships

Results assured that all the companies providing the Internet service applied
clear and effective marketing policies. Also, mostly these policies are strongly and
significantly correlated.

The study is constructed of five main sections :

The first section includes the general outline of the study, the importance of the
i study, its objectives, its problems with the causes, the theoretical background of the
study, the study design, the previous studies, assumptions and the operational

defenition of the study variables.
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The second section includes the definition and development of the Internet, a
brief of Jordan’s economy and a historical background on Internet services development
in Jordan.

The third section includes the sample used for study and data collection, validity
and reliability.

The fourth section includes testing the primary and secondary hypothesis, using
the appropriate statistical models.

The fifth section includes the summary of all results and recommendation.

Results of the study :

First : There is a clear policy applied focusing on the target market in the ISPs
sector.

Second : ISPs companies furnish good development strategies for its services.

Third : Presence of clear and suitable pricing policy in the ISPs sector, through
the compatibility of pricing policies with average income for individuals, but there is
| unstability of prices due to the uncertainty and risky in the IT market.

Fourth : The availability of a good distribution policy in the ISPs sector, by
attempting to reach the consumer to the nearest point, and its agents stability.

Fifth : ISPs companies plans and adjust a suitable promotional package for its
| services through relying on its sales representatives, public relations, advertising and

attempting to continuously develop them.
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